ALFRED H KNIGHT

NPABU/IA U YCNOBUA BEAEHUA BUSHECA
000 “ANb®PEA HAUT - BOCTOYHASA EBPOIMA"

1. OoLwwue lNMornokeHus:

1.1

1.2.

Ecnn nucbmeHHO He oroBopeHo nHoe, OO0 «Anbdpen Hant - BoctouHasa EBpona»
(«KomnaHusi») okasblBaeT ycryrm B COOTBETCTBMM C HacToswmmu [NpasBunamu u
ycnosmsaMu BefeHua 6usHeca («[lpaBuna»), n, Takmm obpas3om, Bce TeHAaepbl U
npennoXeHns Ha okasaHue Yycnyr nognagawT nog penctene atux [Mpasun. B
pesynbtate nobble  NOCneaylowme  KOHTPaKTbl, COrMaleHuss WNn - UHble
[AOTOBOPEHHOCTM OyayT BO BCEX OTHOLIEHUSIX PErynmpoBaThCsl  HACTOALLMMU
MpaBunamu, 3a MCKIIOYEHMEM TEX CIy4yaeB, KOrda 3aKOHOAATENbCTBO PErMOHOB
AOCTWXKEHUA LOrOBOPEHHOCTM, 3aKMOYEHUS UM UCMOMHEHMA LOroBopa MCKMYaeT
kakoe-nmb6o [MpaBuno: B 3TOM CcfnyyYyae MeECTHOE 3aKOHO4ATenbCTBO MMEET
NPEMMYLLIECTBEHHYIO CUITy, HO TONbKO B TOW 4acTu, B KOTOPOW OHO pacxoamTcs C

HacTosawmmm MNMpasunamu.

Bce ccbinkn Bo BCcex OKYMEHTax, 3anpocax Ha LieHOBble NPeAnoXeHus, 3asBKkax Ha
oKasaHue ycnyr unm B nobbix gpyrmx dopmax n/ nnmn bnaHkax Ha kakme-nmbo nHble
YCNoBUS, perynupytoLme niobble ycnyru, ykazaHHble B HacToawmx Npasunax, He

SABNAIOTCA 00A3aTENbHON ANA CTOPOH (M HACTOSILLIMM MPSIMO OTKIOHSAKOTCS).

KomnaHua - 910 opraHusaums, cdeporn [OeATenbHOCTU KOTOPOW  SABNAETCH

MHCNEeKTUpoBaHUE N aHarnums.

B aTom kauyecTtBe KomnaHus:

2.1. oKa3blBaeT cTaHaapTHble ycnyrn («CTaHaapTHBIE YCIYr»), ykadaHHbIe B MYHKTE 6;
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2.2. oOKasblBaeT [OomnofHuTenbHble  ycnyrn  («[OnonHUTENbHbIE  YCRyrn») Mo
cornacoBaHuio ¢ KomnaHuei, kak ykasaHo B MyHKTeE 7;
2.3. BblAa@eT OT4YeThl U/Unu ceptudmkatbl («OTYETHI U cepTUdMKATDLI»), KaK yYKasaHo B

NMyHKTE 8.

3. KomnaHua OenctByeT B UHTepecax U3NYeCcKMX Unm topngmyecknx nuy («KnmeHTt»), ot
KOTOpbIX Oblnn NonyyYeHbl MHCTPYKUMU. Hukakas apyrasi CTOpoHa He MMeEeT MOSTHOMOYMN
AaBaTb yKka3aHusi, 0COOEHHO B OTHOLLEHUN 06bema UHCMNEKLMI, @ TaKKe NpeaoCcTaBneHns
OTYETOB UMM CePTUUNKATOB, KPOME TEX CITyYaeB, KOraa 370 CaHKUMOHUPOoBaHO KnneHTom
n cornacoeaHo ¢ KomnaHuen. KomnaHua mmeetr 6e30T3bIBHOE MpaBo nepegasaTtb Mo
CBOEMY YCMOTPEHUIO OTYETbl WNN CepTUdUKATbl TPeTben CTOPOHE, ecnn  3To
COOTBETCTBYET WHCTPYKUMSIM WNu  obsasartensctBam KrnneHTa nepen 3TOM TpeTben
CTOPOHOM WM €CnnM TaKMe MHCTPpYKuun wunmn obsisatenbctBa noapasyMeBaloTCsi B
CNOXUBLUMXCS OOCTOATENbCTBAX W CYLECTBYHOLWMMA OEOoBbIMUM  ObblMasMy UMK

NPaKTUKON.
4. KomnaHusa npegocTaBnseT ycnyrm B COOTBETCTBUM C:

4. KOHKPETHbIMU WHCTPYKUMAMU KnneHTa, B NUCbMEHHOM BWAE HanpasBrneHHbIMU U
noaTeepxaeHHbIMU KomnaHmen;

4.2. yCrOBUSIMW, yKa3aHHbIMW B CTaHgapTHou dopme 3asaBkun Komnanum u / wvnm
cneyndurKkaunmn, eCrv oHu npegocTaBneHbl KnueHTy;

4.3. NoBObIMMN COOTBETCTBYHOLMMN OENOBBLIMU 00bIYASIMI UK CIIOXMBLUENCS] MPAKTUKOW; a
Takke

4.4. meTogamu, koTopble KoMmnaHust couteT uenecoobpasHbiMU B KaXKOOM KOHKPETHOM
clnyyae C y4eTOM TEeXHUYECKMX, HOPMATUBHbLIX, (PMHAHCOBBIX, NPO(ECCUOHAnNbHbIX,

oTpacneBbIX CTaHAAPTOB, 3KCMNyaTaLMOHHbLIX U/UN rocyaapCTBEHHbIX TpeboBaHMA.
5. MHdopmaumnsa n 4oKyMeHTOOB0pOT:

51. Bce 3anpocbl M 3asiBKM Ha oOKasaHMe YyCryr [OSKHbl COMPOBOXAATbCS
cneumpuKkaumsaMm U MHCTPYKLUUSIMU, Coaep KaLlluMmn UCHEpPNbIBaIOLLY0 UHGOPMaLMIO,
AN Toro 4yto6bl KoMnaHus Morna oueHUTb U/unu okasatb Tpebyemble ycnyru. Ecnu

KomnaHus couTeT, 4YTo ucdepnbiBaolwas MHdopmauma He Gbina npeaocTaBrieHa,
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KomnaHus octaBnsieT 3a cobom npaBo Mo cBoOeMYy YCMOTPEHUIO NMPUHATL peLlleHne He

OKa3blBaTb Takmne yCrnyru.

5.2. [JokymMeHTbl, oTpaxawLwme obsszatenbcTBa, cywlecTtsytowme mexagy KnveHtom u
TPETbMMU NULAMU, UM OOKYMEHTbI TPETbUX NuL, npeaocTaBneHHble KomnaHum ot
UMEHM UK No nopydeHnto KnueHTa, BKIOYasg, NOMMMO NPOYEro, KOnMuM SOroBOPOB
Kynnv-npogaxkv, akkpeaumTMBOB W KOHOCAMEHTOB, cuuTatotcs  KomnaHuen
OOCTOBEPHBIMU U CRYyXALUMMKW TONMbKO Anst uHdopmauumn. 3TM OOKYMEHTblI He
YBEINMYNBAIKOT U HE OrpaHNYMBalOT 0O0bEM MHCTPYKLUIN Unn 06513aTeNbCTB, MPUHATBIX
KomnaHuen. KomnaHmst He 0aeT HUKaKMX 3aBEPEHUN, rapaHTUn N He NPUHUMAET Ha
cebs 065a3aTenbCTB B OTHOLLEHUM TakMX OOKYMEHTOB, a Takke KomnaHusa He HeceT
OTBETCTBEHHOCTM 3a nbble ybbITkM, yuwepb wnm pacxogbl nwboro xapakrepa
(BOBHMKLWIMMM MO KOHTPaKTy, AENUKTY, HEOPEeXHOCTM wunn uHbiM obpasom wu
HE3aBMCUMO OT MPUYMH), NMOHECeHHble KrveHToM unu nbbiM TPETbUM JMLIOM,

LI,GVICTByIOLIJ,VIM Ha OCHOBaHUU U B CUITY TAKUX OOKYMEHTOB.

5.3. KomnaHus cumTtaeTt KoHpmaeHunanbHom byt MHopMaLmio, NoNy4YeHHYHo B CBA3U
C OKa3aHMeM CBOMX YCNYT, TO ECTb, Takas MHOPMaLMst HE MOXET ObITb
onybnunkoBaHa, nepegaHa TPETbUM NLAMU, UK MHBIM CNOCOBOM CTaTb AOCTOSAHNEM
o6uwecTtBeHHOCTU. KoMnaHus BNpase NpeaocTaBnATh Nobyo KOHUAEHUNanbHyo
NMHpOpMALMIO CBOMM MOAPSLUYMKAM M UX COTPYAHMKAM, areHTam unm
cybrnogpsagymnkam, ToMbKo B TeX Criyvasix U B Takux obbemax, KoTopble HeobxoauMbl

AN OKa3aHWUs yCryr.

6. CraHgaptHele  ycnyrn  Komnawum — MoryT — BkMoYaTb  Bce  unu  nobble

HUDKENEepPeYNCIIEHHbIE YCIYTU:

6.1. MHCNEeKUuMsi Konm4ecTBa 1U/unu kavyecTea

6.2. MHCNEeKuMss TOBapoOB, arperatoB, 00OpyLOBaHWS, YMNaKoOBKM, pe3epByapos.,
KOHTEMHEPOB M TPAHCNOPTHbIX CPEACTB;

6.3. MHCMEKUMS NOrpy3Ku UIn BbIrpy3Ku;

6.4. oTbop Npob;

6.5. na6opaT0pr||7| aHanms3 unu apyrme UCrnblTtaHngd; a Takke
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6.6. MHCNEeKTUPOBaHNE U ayanuT.

7. KomnaHus okasblBaeT OOMOMHUTENbHbIE ycnyru, Bbixogdiwine 3a paMkm CTaHOapTHbIX

YCNYr, yKasaHHbIX B NMYHKTE 7, TONbKO MO 0COBGON AOroBOPEHHOCTWU. [LONONHUTENbHbIE

YyCnyru BKIno4akT, HO HE OrpaHnynBaroTCA crieayroLwnm:

7). rapaHTUpOBaHHOE NOATBEPXAEHME Ka4eCcTBa 1/Unu KONNYECTBA;

7.2. kanubpoBka pe3epByapoB, kanmbpoBKa 1 NpoBepKa N3MepuUTenbHbIX NPUBOpPOB;

7.3. obecneyeHne TeXHMYEeCKMMU crneLmanicTtamMmm 1 opyrum nepcoHanom;

74. NpeanorpysoyHast MHCMEKUMsa B COOTBETCTBUN C 0B6a3aTeNbHbIMW rOCYAapCTBEHHBIMMN
cTaHgapTaMy uMnopTa unv npaeBmamMmm TaMoXEHHOrO KOHTPONS;

75. Hag3op 3a peanus3auven KOMMIIEKCHBLIX MPOMBILIIEHHbIX MPOEKTOB, BKIOYas
TEXHUYECKUI aHann3, a Takke OTYETHOCTb O Xxoae paboT U CpoKax UX UCMOSNHEHNS;

7.6. KOHCYIbTAUWOHHbIE YCIYTI.

8. OTyeTbl 1 cepTudukaTbl

81. B cootBetrctBUM C MHCTPyKUMaMn KrniveHTa, npuHATbiMM KomnaHuen, KomnaHus
BbIMyCKAeT MUCbMEHHbIE OTYETbl U CepTUdUKaThbl, TLIATENbHO COCTaBMEHHbIE B
pamMKax NoflyYeHHbIX MHCTPYKUUIN, ogHako KomnaHusa He obs3yeTcsa ynomMuHaTb unm
coobLaTth 0 Kaknx-nmbo aktax nnm o6CcToaTenbLCTBax, HaXoadALWMXCs 3a Nnpeaenamm
KOHKPETHbIX MHCTPYKLUUKA, NONy4YeHHbIX KomnaHmen.

8.2. OT4YeThbl uUnu ceptnduKaTbl, BblAaHHbIE HA OCHOBAHUW NPOBEAEHHbLIX UCTIbITAHUIA UMK
aHanu3oB nNpob, npegocTaBneHHbIX KnneHTom, cogepkaT pesynbraThbl, NofyYeHHble
KomnaHven no wutoram TeCTUPOBaHMS TOMbKO 3TUX Mpob, M He MoryT
pacnpocTpaHAaTbLCA Ha BCHO MapTUHO, OT KOTOPOM OGbinn oTobpaHbl aTn npobbl. Ecnn
TpebyeTca TeECTMPOBaHNE N aHanM3 BCen NapTumn, HEOOXO4MMO 3apaHee cornacoBaTtb
¢ KomnaHnen cneumanbHble MeponpuaTUA AN opraHn3auumn MHCNeKuMn u otéopa
npob oT BCcen napTum.

8.3. MHbopmauuna n gaHHble, cogepxalimeca B OT4YeTax U cepTudumkaTtax, siBRsTCA

pe3ynbratoM WUWHCNEKUUN w / WnM aHanu3a, BbINOSIHEHHbIX B COOTBETCTBUMN C

NHCTPYKUMaMM KnveHTa 1 / nnn oueHkn KomnaHuen aTux pesynsratoB, OCHOBAHHOM
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Ha COOTBETCTBYHLNX TEXHNHECKNX CTaHOapTaXx, 06LLI,eI'IpVIHFITOI7I NpaKkTukKe Ui NHbIX

obcTosTenbCcTBaXx, KOTOpble KomnaHus covna YMECTHbIMW.

9. KnneHT obsizyetcs:

9.

9.2.

9.3.

94.

9.5.

9.6.

9.7.

o6ecneynTb Hannyme COOTBETCTBYHLLIMX MPOLIEAYP KOMMIEKCHOW OLIEHKM ANS
npoBeaeHus NPOBEPOK briaroHaeXHOCTU B OTHOLLEHMMN CBOMX MOCTABLLMKOB Y MECT
XpaHeHus:;

Anst obecrneyeHnst okasaHusi HeobxoaMMbIX YCNyr, CBOEBPEMEHHO MPeaoCcTaBnsTh
KomnaHuy Hagnexaiume WMHCTPYKUMM, U3MEHEHUSI K STUM WHCTPYKUMSAM, a Takke

“cyepnbIBaoLLy NHOPMALIMIO B TMCbMEHHOM BMAE Ha aHITNIUACKOM S3bIKE;

anst obecnevyeHnsa okasaHua HeobxoaMMbIX ycnyr, npenoCctaBuUTb HeobxoanMbIn
OOCTyn npeactaBuUTeENAM KomnaHuuy;

npy HeoBxoaUMOCTU NPeoCTaBUTL NtoOoe cneyyanbHoe 060pyaoBaHME N NepcoHarn,

Tpe6yeMb|17| ONA OKa3aHUA 3aKa3aHHbIX YCIYT;

obecneunTb MNPUHATME BCEX HEobXoAUMbIX Mep AN 3awuTbl U obecneyeHust
GesonacHbIX YCroBuiA Tpyada B COOTBETCTBUM C AEWCTBYHOLLIMM 3aKOHOAATENbCTBOM Ha
BCEX OObeKTax U NpeanpuaTUsiX B XOA4Ee OKal3aHWsi YCryr, U He monaratbCsi B 9TOM
OTHOLUEHUWM Ha MOAroTOBKY WM pekoMeHZauuyn KomnaHuu, Hes3aBMCUMO OT TOro,

3anpawmBaroTCA OHU UTN HET,

NPUHATbL BCe Heobxoanmble Mepbl ONA  UCKIMKYEHUA W YyCTpaHEeHUA noobIX
I'IpeI'IFITCTBI/IIZ, nomMmex, HenpaBoOMepPHOro BO3OENCTBUSA WU npepbiBaHNA OKa3aHusA

TpebyeMmblx yCryr;

3abnaroBpeMeHHo coobuiatb KomnaHuM o mnobbiX M3BECTHbIX (PAKTUYECKUX WIK
NnoTeHUMarnbHbIX Yrpo3ax UM OnacHOCTM, CBSI3aHHbIX C KAaKUMK-NTMBO 3akasaHHbIMM
ycnyramu, npo6amu unu aHanusamu, BKIoYas, NoOMMMO NPOYero, Hanmyme Unm puck

BO3HMKHOBEHUA paanauMoHHOIo n3ny4vyeHus, TOKCUYHbIX, AA00BUTbBIX nnn
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B3pPbIBOOMNACHbIX J3JIEMEHTOB WX MaTepuarnoB, 3arpAa3HeHne wuinMm oTpaBlieHne

oxpymaromeﬂ cpelbl; a Takxe

9.8. B MNOMHOM Mepe peanu3oBbiBaTb BCE CBOWM MpaBa W BbIMOMHATL BCE CBOU
obsa3aTenbcTBa No foboMy CBA3aHHOMY LOroOBOPY KYMnu-NPOAaXun He3aBMCUMO OT
Toro, Bbinycturna nv KomnaHus oTyeT unu ceptudmkar, B NPOTUBHOM criyvyae

KoMnaHusi He HeceT HUKaknx 06s13aTenbCcTB nepen KrnneHnTom.

10. Ecnn KnueHT sIBHO 1 B NMUCbMEHHOW (hopMe He JaeT UHbIX yKazaHuin, KomnaHus Brnipase
Nno CBOEMYy YCMOTPEHUIO AenernpoBaTb OKasdaHue BCeX unuv nbon vacTtu ycnyr, Ha
KoTOpble 3aknodeH goroBop ¢ KnueHTtom, nobomy areHTy unu cybnogpsgyunky no

BbIGopy KomnaHun.

1. 11. Ecnn B cooTBeTCTBMM € TpeboBaHmaMU KnneHTa aHann3 npo6 JomKeH BbINOMHATLCA
caMmymM KnueHTom nnm kakon-nmbo Tpetben ctopoHour, KomnaHmsa nepenaet pesynbsraThbl
aHanusa, Ho He HeCeT OTBETCTBEHHOCTM 3a UX TOYHOCTb. AHaNOrMYHbIM 06pasom, ecnn 'y

KoMnaHuu nmeetcst BO3MOXXHOCTb TOSbKO NPpUCyTCTBOBATbL NpU

12. Ecnn npoba wnm ycnyra sBRNseTca WM MOXET cTaTb npegMeTtoM cyaebHoro
pa3bupatenbcTBa, 06 3ToM hakTe Heobxogmmo yBeaoMuUTb KoMnaHmio B MMCbMEHHOM
BMAE A0 BbINOMHEHMsA paboTbl. Ecnn aToT thbakT He ByaeT packpbiT KomnaHum Ha 4aHHOM
atane, KomnaHus He 6yaeTt obsi3aHa 1 He obsa3atenbHO Byaet rotoBa npeaocTaBnATh

QKCNEepPTHbIE 3aKIN4YeHNA.

13. JTiobble nmpoObl, nomnyyeHHble KomnaHven Ond aHanusa, CTaHOBATCA COOCTBEHHOCTLIO
KomnaHum nocrne ux nonyveHus n ucnonb3ytoTcss KomnaHwen aona npoBedeHust BCex
COOTBETCTBYHOLWMNX UCMbITaHUA. KoMnaHus XxpaHWUT Bce ocTaBLuMecs npobbl B TeYeHue 6
(LuecTn) mecsaueB nocne NPoBeAeHNs! UCMbITaHUI U 3aTeM YTUIN3MPYET UX, ECNIN UHOE He
yKa3aHo B MHCTpyKumax KnveHTa. Jltobon 3anpoc Ha Bosspat npob 6yaeT yaoBneTBOpeH
Ha ycmoTpeHue Komnanuu. Ecnn Komnanumsa cornawiaetcsi, Yto octaBlimecs npobbl
OOMKHbl ObITb BO3BpalleHbl, KomnaHus GyaeTt B3nmatb HeobGXoaMmble NnaTexun 3a aTy
ycnyry. Jliobble TamoXeHHble cOOpbl, HAaNorM UM MNOLWSNHBI, BO3HMKAKOLWINE B CBA3N C
nony4yeHnem nnmn Bo3BpaToM nobbix NPo6, OTHOCATCS UCKIMIOYMTENBHO Ha cveT KnueHTa.
KomnaHua umeet npaBo Ha Bo3MewleHne KnueHTom ntobbix BbinNnaTt, Npon3BeneHHbIX

noboMy TamMOXXeHHOMY opraHy, Kypbepckow crnyxbe unu TaMOXeHHbIM areHTam OT ero

Alfred H Knight Eastern Europe Limited
Kings Business Park, Kings Drive, Prescot, L34 1P), UK

Tel +44 (0) 151 481 5850 Email enquiries@ahkgroup.com www.ahkgroup.com
Alfred H Knight Eastern Europe Limited 2382293 | Registered London, England

All work is undertaken subject to our standard trading terms and conditions of business.

AHK_T&C of Business_V.10 June 2021



ALFRED H KNIGHT

UMEHN B COOTBETCTBMM C ITUM NYHKTOM. KomMnaHus B3MMaeT cymmy (KoTopas
onpegensietca KomnaHuern no cBOEMy yCMOTPEHWUIO) 3a XpaHeHne obpasLoB B TEYEHNE 6

(lwecTun) mecaues.
14. ObsaszaTenbcTBa N UCKITIOYEHUS:

14.1. KomnaHus O6F|3yeTCF| OKasblBaTb CBOW YCIlyru D,O6pOCOBeCTHO N Ha OOJIKHOM

npoeccmoHansHOM YPOBHE.

14.2. OTBETCTBEHHOCTb KOMNaHmu no niobbiM NpeTeH3nsam 3a yobiTky, yiepd nnm pacxogbl
noboro xapakrtepa u nobbix BO3HMKAIOLLMX NOCNeCTBUIA, BKMOYas, MTOMMMO NpoYero,
nobble HapyLIeHNsa JoroBopa, AENUKT, HEOPEXHOCTb UK MHOE, HX B KOEM Clny4vae He
AOIDKHA MpeBbIWaTb MakCUMMarnbHYKO COBOKYMHYHO CyMMY, paBHYyl 8 (BOCbMMW)-
KpaTHOMY pa3mepy roHopapa UM KOMUCCUOHHbIX, NOANEXaLlLMX yrnnaTe B OTHOLLUEHUN
KOHKPETHOW ycnyru, Briekywen 3a cobon OTBeTCTBEHHOCTb KomnaHuu no
KOHKpeTHOMy pgoroBopy ¢ KomnaHuven, npu atom KomnaHus He Hecet
OTBETCTBEHHOCTU MO NPETEH3NSIM B CBA3M C YNyLLEHHON BbIroAoW, NnoTepen byayLiero
BusHeca, n/vnu noTepen NPOAYKUNN, /U pacTOP>KEHNEM AOrOBOPOB, 3aKMHYEHHbIX
KnueHtom, n/unu nobbiX KOCBEHHbIX MMM nocnegoBaBLnX ybBbITKOB, Byab TO 3a
HapyLLUeHne A0oroBopa, AENUKT, HeBPeXHOCTb UNK nHoe. B Tex cniyyasix, korga roHopap
NN KOMWCCUOHHbIE, NOANexallme ynnare, OTHOCATCA K psgy YCnyr, U BO3HWUKaET
NpeTeH3ns B OTHOLLEHUN OAHOMN U3 3TUX YCIyr, B paMKax HacTOSLWEro NyHKTa roHopap
WA KOMUCCUA COpa3MepHO pacrnpepensercsa MnponopuMoHanbHO pac4yeTHOMY

BpeMeHH, 3aTpa4eHHOMY Ha OKa3aHue Kaxxaomn ycnyru.

14.3. HeB3upas Ha nobble apyrve MNpaBuna, OTBETCTBEHHOCTb KOMMNaHuM 3a NpuYnMHeHne
Bpeda >XWU3HM W 300POBLI MO MPUYMHE €e HEeBPEXHOCTU UNN HeBpexHocTM ee
[AOIMKHOCTHBIX NUL, COTPYAHWKOB, areHToB UNK cybGnoapsavymMKkoB, MOLLEHHUYECTBA,
YMBILLITEHHOTO MUCKaXKeHUs (DakToB UMM UHbIX AeNCTBUI HE MOXET ObITb OrpaHuyeHa
WY UCKIOYEHA, KPOME TeX CrlyYaeB, Koraa Takasi OTBETCTBEHHOCTb OrpaHMYMBaEeTCs

NN NCKIN4YaeTcA D,GIZCTByI'OLLl,MM 3aKOHOOAaTEes1IbCTBOM.

14.4.KomnaHusa ocBoboxgaeTtcsi oT nobor oTBeTCTBEHHOCTU nepen KnveHtom no Bcem

NpeTeH3nsaM 3a ybbITkM, ywepb unu pacxogbl, ECrv NPeTeH3us He Obina nogaHa B
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TeyeHune 18 (BoceMHaauaTu) MecsueB rnocne nony4vyeHuns CepTI/ICbI/IKaTa nnnm oT4yeTa
KomnaHum 06 okasaHumu yCnyru, Kotopad rnpueeria K BOSHUKHOBEHUIO MPETEH3UN, UTIN,
B Clly4yae npegnonaraemMoro HeokasaHusa ycnyrm, — B Te4YeHue 3 (Tpex) mecdueB C

MOMEHTAa, Korga Takasi ycrnyra gormkHa 6bina ObiTb OKasaHa.

14.5.KnNWeHT OOMmKeH rapaHTupoBaTb, UTO 3alMUTUT U orpagut KomnaHumio OT BCeX
NPETEH3UN, NPeabsBIEHHbIX M0O0N TPETbEN CTOPOHON, BbI3BAHHbIX UM CBA3AHHbIX C
aKTM4YeCKMM Unn npeanonaraeMbiM OKasaHWeM, U HeokasaHnem nobbix ycnyr B
TOW CTENEHK, B KOTOPOM CyMMa Takmx NPETEH3UI, KacaroLmnxcs nobon n3 aTux yenyr,

He NpeBbIWaeT MMMUT (OEeHEXHbIN U BPEMEHHOW), yKa3aHHbIN B MYHKTE 14,

14.6. OrpaHn4eHne OTBETCTBEHHOCTU U BO3MeELLEHNE YObITKOB, yKa3aHHblE B HACTOSILLMX
MpaBunax n YcnoBusax, pacnpoCTPaHATCH Ha BCEX AOMKHOCTHbLIX NAL, COTPYOHUKOB,
areHToB unu cybnoapsiaumkoB KomnaHmm, 1 B OTHOLLEHUN 9TUX OrpaHuyeHun, nobomn
JOroBop, 3akroyeHHbIn KoMnaHnen, 3akmnoyaeTcsi He TONMbKO OT CBOEro UMEHMU, HO U

OTMEHU KaXKaoro U3 yka3aHHbIX BblLLE AL,

15. B cny4dae HenpegBuaeHHbIX CITOXXHOCTEN UNU pacxogoB, BO3HUKLLUNX B XO0Oe OKa3aHUA
KaKkunx-nmbo ycnyr no goroeopy, KomnaHus Brnpaee B3MMatb OOMNOJIHUTENbHYK Nnaty
Ona KomMmneHcauun gonoJIHUTENbHOIo BpemMeHun 1 3atpar, HeobXxoaAnMbIX AN oKasaHus

3TUX yCnyr.
16. Onnarta:

16.1. KnueHT ocyuecTBnseT onnaty B TedeHue 30 (TpuauaTtun) AHEN COo OHSA BbICTaBMNEHUS
cyeta KomnaHuen, nnbo B TeyeHune MHOro nepvoaa, NMMCbMEHHO COrnacoBaHHOIO C
KomnaHven. B npotuBHoM cnydae KomnaHus octaensetr 3a cobow npaso (6e3
OrpaHVyeHns Opyrmx npas U CpedcTB NMPaBOBOM 3aLLUTbI) HAYUCIIATL NMEHW B pa3mepe

0,1% OT Heynna4yeHHOM B CPOK CYMMbI 3a KaXablii IeHb NPOCPOYKY,

16.2.[J0 Tex nop, noka oH He ByaeT onnadyeH. MNpu aTom KomnaHusa Bnpaee HEMeANEHHO U
He Hecsl HMKaKol OTBETCTBEHHOCTU MPUOCTAHOBUTL BCE AanbHeMlLne OeicTBUS No
OKasaHWo ycnyr, BKIOYasi NPMOCTaHOBMNEHME BbiNycka OTYETOB UMK CepTUUKATOB,

[10 TEX MOp, NOKa BCE NPOCPOYEHHbIE cHeTa He ByayT onnayeHbl B MofIHOM 06beMe.
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16.3. KnneHT He umeer npaea yaoepXxumBaTtb U OTKIadbiBaTb BblMNnaTy KaKknx-nmoo CyMM,
npunynTaroLLInMXca KomnaHum, B cyeT nobbix CNnopoB, BCTPEYHbIX WNCKOB WIN

B3aMM0O3a4€eToB, KOTOPbl€e MOTryT BOSHUKHYTb MeXay HUM U KomnaHwuen.

16.4.B crny4yae npuocTaHOBKM NnaTexen kpeautopamu, a Takke BcneacTeue 6aHKpoTCTBa,
HennaTexecnocobHOCTM, NUKBMOALUMN UMK NpekpalleHus aeaternbHocTn KrveHTa,
KomnaHusi BnpaBe HeMeaieHHO U He HECSI HUKAKON OTBETCTBEHHOCTM NPUOCTAaHOBUTb

oKasaHue Bcex AarlbHenLwmx ycnyr.
17. dopc-maxopHble 06CcToATENLCTBA

171. B cny4vae, ecnn KomnaHust no kakon-nnbo npuumHe, apnstowiencsa ana KomnaHum
0bCTOATENLCTBOM HEMPEOOONMMON CUMbl, HE CMOXET OKasaTb Kakyl-nnbo ycrnyry
NN 3aBEPLUNTb BbIMOMHEHNE KakuMx-Mbo paboT, Ha KoTopble Oblina HanpasreHa

3adaBKa UInun 3akrnk4yeH aorosop, KnneHT Bbinnayneaet KomnaHuu:

1711, cyMMy BCex hakTU4YECKM NPOM3BEAEHHbBIX PAaCX0O0B UITN NMOHECEHHbIX 3aTpar,
Ha MOMEHT npekpalleHust paboT; a Takke

171.2. 4acTb onnaTtbl UK roHopapa Mo AOroBOPY MPONOPLMOHANbHO aKTUYECKM
OKa3aHHbIM ycnyram, ecnv TakoBble UMeNnn MecTo;

171.3. npu atom KomnaHmss ocBobOXxgaeTcss OT IoboW OTBETCTBEHHOCTM 3a

4YacTUYHOE UIM NOSTHOE HeokasaHve TpebyeMow yCnyru.

17.2. Hn ogHa 13 CTOPOH He HeceT OTBETCTBEHHOCTU U HE CHMUTAETCS HapyLUMBLLEN NoOoN
AOroBop, K KOTOPOMY OTHOCATCS HacToswme NpaBuna, Bcneactame nobon 3agepxku
B MCMOSTHEHUN UK NIOBOro HEMCMONMHEHWSI KaKoro-nNMbo 13 cBomx 06513aTenbCTB, eCNn
TakoBasi 3afepXKa Unm HemcnonHeHne Gbinn crneacTBUEM Kakoro-nmbo cobbITus unm
nocneaoBaTeribHOCTU COBbITUI, HAXOOALWNXCA BHE NPeaderioB pa3yMHOr0 KOHTPONs
3TOW CTOPOHbI. bes yuiepba ons o6LHOCTM BbILECKA3aHHOMO, Takne CobbITUSA Unu

nocreanoBaTenbHOCTM COObITUIA BKITOYAKOT, MOMUMO npoyero, cneagyroulee:

17.21.  CTUXUNHbIE SABNEHUS Henpeo,u,onvlmoﬁ CuUnbl, NoOXapbl, HABOOHEHUA, MOJTHUN,

3eMIIeTpsICEHNst UNu apyrve npupoaHbie 6eCTBMS, BOMHBI, MaccoBble Gecrnopaakm unm
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rpaXkgaHckme BONHEHUs), nepebon nnm oTkasbl B MOCTaBKax 3M1eKTPOIHEPrUM, TOMNMBA,
BOAbl, TpaHcnopTa, 06OOpydoOBaHWS WM TENEKOMMYHUKALUMOHHBLIX  YCIyr  Wnu
maTtepuanos, HeobXxoaMMbIX A1 UCNOMHEHUSI IOroBoOpa, 3a6aCTOBKM, NTOKayThbl, GONKOTbI
UNu Opyrme npou3BOACTBEHHbIE [OEWCTBMA WU TOProBble CMnopbl (C y4YacTuem
COTPYAHWKOB CTOPOH MMM UX NOCTaBLUMKOB), TPYAHOCTM C NOMyYEHNEM Cbipbs, paboyer
cunbl, TONNUBA, AeTanen unm obopyaoBaHUs, HO UCKMYas HecrocobHocTb KnneHTa
npousBecT onnarty unum obCcToATenbCTBa, BeaylimMe K HEeBO3MOXHOCTW onmnaTbl CO

CTOPOHbI KnnenTa.

17.3. Ecnin Bcnegcteme dhopc-MaxKopHbIX OBCTOATENBCTB CTOPOHA HE MOXET WU He
CMOXET BbIMNOMHUTL KaKoe-NMBOo CyLLIEeCTBEHHOE 00A3aTeNbCTBO WM HE CMOXET
BbIMOMHATL  CBOM  00si3aTenbCTBa B TEYEHME  HEMPEPBLIBHOTO  nepuoaa,
NpPEeBbILIAOLLErNO 14 (YeTblpHaALUATb) AHEN, UMK B OOLLIEV CITOXXHOCTM NPEBbILIAMLLENO
30 (TpuauaTtb) OHen B TedeHne nOOro nocrnegoBaTenbHOro nepuoga B 60
(LWecTbOecsT) AHEN, TO Apyrasi CTOpOHa BrpaBe pacTOPrHyTb AOrOBOP HEMEANEHHO,

HanpaBuB yBELOMIIEHME.
18. MNpaBa Ha 06bEKTbI UHTENNEKTYarlbHON COGCTBEHHOCTU

18.1. B oTcyTCcTBME OCOOLIX OrOBOPOK, Nobble paHee CyLeCTBOBaBLUME AaHHbIE, BKOYas
TEXHMYECKYD MHopMauuio n crneumdmrkaumm, Ha nbbiX HOCUTENSIX U B fobon
¢dopme, KomnaHusi paccmartpuBaeT Kak COOCTBEHHOCTb TOW CTOPOHbI, KOTopas
npegoctaBuna 3TU AaHHble UM OCTyn K HuM. [daHHble, ccpopmMmpoBaHHbIE MO
AOroBOpY WMNM B Mpouecce okasaHua ycnyr no 3asBke, BKYaa OTYEThI,
cepTudmKaTbl, IKCNEPTHblE 3aKMYEHMs U pacyeTbl Ha NbbIX HOCUTENsiX, C
ncnonb3oBaHMEM NOOOro NPorpaMMHOrO Koga Unv MNpUioXeHud, a Takke nobble
NcxXogHble OOBLEKTbI MHTENMEKTyanbHOW COOCTBEHHOCTUW, NpuHaanexatr KomnaHuw.

KrnneHT nmeeT HenCKnYmTenbHoe npaBo Ha NCNoJfib3oBaHMe Taknx AaHHbIX.

18.2. KnueHT, ero goyepHue KomMnaHum nnu punuarnsl HU 0O KakuMm npudnHam He BrnpaBe
ncnonb3oBaTb Ha3BaHMe KomnaHuu, TOBapHble 3HAKM UI TOproBble Mapkun KomnaHum
0e3 npegBapuUTENbHOINO NMMCbMEHHOrO cornacoBaHus ¢ Komnanuvein. Jlioboe gpyroe
MCMNONb30BaHNE TOBApPHbIX 3HAKOB WM  TOProBbiX Mapok KomnaHum cTporo

3anpelleHo, 1 KomnaHusi octaensieT 3a coboil NpaBO HEMEANEHHO MNpeKpaTUTb
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npegocrtaelieHne CBOUX YCIyr B pesdyribraTte noboro Takoro HECaHKUMOHNPOBAHHOIO

NCMosib30BaHuS.
19. Bopbba ¢ koppynumern n coBpeMeHHbIM pabcTBOM:

191. Kaxpgass cTopoHa [JomkHa cobnogaTb BCe  OEWCTBYHOLWME  3aKOHbl O
NPOTUBOAENCTBUN KOPPYNLUWN, COBPEMEHHOMY pabCTBy M B3ATOYHMYECTBY, BKIOYas
obecneyeHne peanu3aumm  agekBaTHbIX  Mpoueayp  Ans  nNpeaoTBpalleHus
COBPEMEHHOro pabctea 1 Koppynuuu, U npegnpuHuMaTtb BCe pasyMHble yCunus onsg

TOro, YToObI:

19.1.1. BCE COTPYAHWUKM 3TOW CTOPOHbI;
19.1.2. BCe ocTarbHble NnnLa, CBA3aHHbIE C 3TOW CTOPOHOMN, BKIOYas ee NOoCTaBLUMNKOB, a
Takke; 191.3. Bce cyGnoapsiauMKM 9TOM CTOPOHbI, BOBMIEYEHHbIE B BbINONHEHWE

[0roBopa, Takke cobnoganm 9Tu 3aKoHbI.

19.2. He orpaHuumBasicb NyHKTOM 19.1, HX OjHa U3 CTOPOH He OorkHa AaBaTb MY nony4Yatb
B3ATKM UNW ApYyrne HeHagnexaluue nratexu, a Takke no3BonsTb COBEPLUATb Takue AeNCTBUSI OT
CBOEr0 VMMEHW, Kak B CBOEN pUCAOMKUMM, Tak U rae-nmbo elle, U ob6sA3aHa BHeAPATb U
noadepXueaTtb Haanexaiwjme npoueaypbl Ans obecneyeHus Toro, Ytobbl TakMe B3ATKU UNU

nnaTtexum H1 NnpsAamMo, HU KOCBEHHO HE NPOon3BOOUITNCE U HE NPUHUManncb OT UMEHN aToun CTOPOHDbI.

19.3. Kaxxgasi cTopoHa formkHa HesamennuTeribHO YBeAOMUTb APYryto CTOPOHY, Kak TONbKO
el CTaHeT W3BECTHO O HapyLleHUM WM BO3MOXHOM HapylleHun nwboro u3 TpeboBaHui

HacTosLero nyHkKTa 19.
20. [osepue cpegcteam obmeHa Hpopmaumen:

20.1. KnueHT npusHaeT, 4yTo Ans apdeKkTUBHOIO OKa3aHWsi YCIyr COTPYAHWUKU WU Apyrue
npeactaeuteny KomnaHum MoryT B3aumopgenctBoBaTb C KnMEHTOM, MCrnonb3ays
Apyre Metodbl, MOMUMO YTBEPXAEHHbIX KaHanoB CBSA3M, YCTAHOBMEHHbIX B MyHKTE
20.3, M YTO K TakMM ApPYrMM MeTodaM MOryT OTHOCUTBLCA MECCEHIKEpPbI (BKMovas,

NOMUMO npoumnx, WhatsApp).
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20.2.KnueHT cornatuaeTcst ¢ TeM, 4To KoMnaHusi He NpuHMMaeT Ha cebsi 06s13aTenbCTBa, U
HW OOWMH COTPYOHUK WnM npeactaButenb KomnaHuM He WUMeeT MONIHOMOYUIA
ocbopMnATb UMK 3aknoyvaTb Kakume-nubo OecTBUTENbHbIE UMW MpeAnoraraemMble
cornalleHusi, AaBaTb 06eLlaHUsi, 3aBepPeHns, rapaHTUN UNN aenaTtb 3asBrneHnus Ans
KnvueHTa unu cCoBMECTHO C HUM NO APYrMM KaHanam CBSi3W, KpOME YTBEPXKAEHHbIX U
yKasaHHbIX B MyHKTe 20.3, ecrv B TEYEeHMe 24 4YacoB 3a TaKOW Nepenvckor He

nocrniegyet noaTreepXKaeHue rno yTeepxxXageHHoOMYy KaHasy CBA3N.

20.3.YTBEPKAEHHBIMW KaHanamu CBs3u, yNOMSHYTbIMU B HACTOSLLEM MYHKTE, ABMSOTCA: 1)
nepenvcka Mo SMnekTpoHHOM noyte ¢ gomeHa KomnaHum (@ahkgroup.com);, n 2)

nepenucka B MIMCbMEHHOW oopMe C MOAMUCHLI0 OT UMEHW M NO NopydeHnto KomnaHuu.,

20.4. Ecnu Komnanus patnduumnpyet kakoe-nnbo cornaweHune, obellaHve, 3aBepeHue,
rapaHTUio Unu 3asiBneHue, nepegaHHoe B COOOLLEeHUM MO APYrMM KaHamam CBs3W,
Kpome YTBEPXXAEHHbIX U yKa3aHHbIX B MYyHKTE 20.3, 3TO HE AOIMKHO CYMTATbCS OTKa3oM
OT MONOXEHUN MyHKTa 20 B OTHOLLUEHUU JIHOOLIX APYrMX CYLLECTBYHOLUNX Unun ByayLmx

COOOLLIEHUI.

20.5.Bce pes3ynbraTtbl U OaHHbIE, coAepXKalmneca B 3J1IEKTPOHHbIX NMUCbMaXx, MITHOBEHHbIX
CoOo0LEHNSAX 1N q)aKcax, ABNAKOTCA npenBaputesibHbIMKW, U Ha HUX HEe cnenyet
nonaratbCqd, pes3ynbraTthbl OEeNCTBUTENbHbI TOMbKO B TOM cny4vyae, eCcnm OHu

NoATBEPXKAAKTCA OPUTMHANBHBIMU OKYMEHTaMK unu cepTudmkatamm KomnaHum.

21. ApbuTpax:

211. B cny4ae BO3HUKHOBEHUSI Kakux-NMMbO CMOpOB, BO3HUKAKOLIMX U3 WU B CBA3M C
HacToswwmmn  [NpaBunamuy, BKAYas  nobble  BOMPOCHl,  Kacawwmecs  Ux
CYLLEeCTBOBaHUS, AENCTBUTENBbHOCTU UMK MpekpaweHua pencteus, Komnavus wu
KnveHT cTpemaTtcsa pelwmnTb BOMPOC B MEPBYHD ovepedb NyTeM MNeperoBopoB W
KOHCynbTaumm mexagy cobon. Ecnu nocne aToro BONPOC OCTAHETCS HEPA3PELLEHHbIM,
OH OygeT nepedaH M OKOHYaTeNbHO paspelueH B apbuTpaxe, agMUHUCTPUPYEMOM
LLlaHxanckorn apbuTtpaxHon kommuccmnen («SHAC») B COOTBETCTBUM C [paBunnamm SHAC,

KOTOpPbIE€ CHUTAKOTCA BKITKOYEHHBIMUM NMOCPEACTBOM CCbIJIKA Ha 3TOT naparpacb.
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2111, ApbuTtpax byaeT npeactaBnATb OgUH apouTp.
211.2.  Mectom apbuTtpaxa craHet LaHxan.

211.3.  ApbuTpaxHoe pa3bupatenbCcTBo OyaeT BECTUCh Ha aHITTMNCKOM A3bIKE.

22. Hukakol oTkas unu 3agepikka B OCyLLECTBIEHMMN Kakoro-nmbo npasa unv cpeacTea
NpaBoBOW 3aLLMUThI, NPeaYyCMOTPEHHbIX HacToALMMK MpaBunaMmm unm 3aKoHOM, Co
cTopoHbl KoMnaHum He SBNSIOTCS 0TKA30M OT 3TOro Ui noboro Apyroro npaea unm
cpeacTBa NpaBOBOW 3alLUMTbI, @ TAKKe He NPEnATCTBYIOT U HEe OrpaHMYMBaloT
OCYLLECTBIIEHNE 3TOr0 UMK NMGOro Apyroro Npasa Uy cpeacTea NPaBoBOM 3aLNUTLI B
6yaywem. EquHMYHOE nnm YyacTuyHoe OCyLLECTBIIEHNE TAKOro NpaBa U cpeacTea
NpaBoBOW 3aLLUTLI HE NPENSATCTBYET U HE OrPaHNYMBAET OCYLLECTBIEHME TOMO UMK

nto6oro Apyroro npaea Uy cpeacTsa NPaBoBOK 3aLLUTLI B OyayLlem.

23. 3a UCKMoYeHMeM Cry4aeB, ykasdaHHbIX B HacToswux Mpaeunax, nobble n3aMeHeHus
HacToswmx [MpaBmn BCTynatoT B CUMY TOMbKO NOCHe TOro, kak OHW 0POPMIIEHbI B

NMMCbMEHHOM BuAe 1 noanncaHbl OT UMEHU U NO NOPYyYEeHUo KomnaHuw.

24, HasHauyaa KomnaHuio ons BbINOMHEHUS 3TOW paboThl, Bbl HAcToALWMM (1) 06a3yeTecs,
YTO BbINOMHEHWE Takon paboTbl He OyaeT npeacTaBnATb COOOW HapylleHUe Unu He
npuBedeT K HapyweHnto KomnaHnen Kakumx-nmbo npuMEHUMbIX CaHKUUI UK OpYroro
3aKkoHodaTenbCTBa; M (2) MpusHatb WM MNpUHATL, 4TO KomnaHma nonaraeTcss Ha
MHGOPMaLMIO O MPOUCXOXOEHMN MNPOAYKTa, NpefocTaBrneHHy KrnneHTom, KOTOpbIN

HeCeT NOJIHYH0 OTBETCTBEHHOCTb 3a obecneyeHne TO4YHOCTU Takom VIH(*)OpMaLl,I/IVI.

25, HacToqwme lMpaBuna perynupytotca 3akoHogaTensCcTBoM Poccuiickon degepauun um

noasiexxaT MCKNoYMTENbHOW topucankumm cyaoB Poccuiickon ®egepaumn.
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